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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, most 
notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed 
Performance Statement (APS) to be placed on the ACHS website. The member organisation may also provide 
an APS to be placed on the website. The APS should include reference to strengths and/or weaknesses 
identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Hong Kong Sanatorium & Hospital 
 
095044 

Date : 27 November – 01 December 2017 

 

 

Organisation Comments 
 

 
The Hong Kong Sanatorium & Hospital led by an excellent management team endeavours to create a culture 
of continuous improvement to deliver service excellence for patient satisfaction. We are proud of our tradition 
and quality of service, which has been validated by international standards. All frontline and different levels of 
leaders are engaged to play key roles in setting higher service standards, to bring initiatives, with vision and 
passion, and to contribute towards service improvement. The hospital will continue to benchmark international 
best practices through dedicated training and education programmes. We will also continue to develop and 
strengthen clinical partnership in care to bring further enhancement in doctor-patient and nurse-patient 
relationships. We are delighted for the insightful sharing of the unprecedented 9-member surveying team and 2 
senior members which will be the impetus for us to further in our sustaining realisation of the motto “Quality in 
Service, Excellence in Care”. 
 

 
 

Survey Coordinator Comments 
 

 
HKSH demonstrates commitment to a high standard of clinical care across all services. There is a focus on 
multidisciplinary planning, care delivery and evaluation which ensures that patients receive comprehensive 
integrated care. The Executive team provides enviable leadership across all areas. The survey team was 
impressed with the continual striving for best practice by using evaluation of processes and outcomes, patient 
feedback and benchmarking. HKSH supports staff with professional development, including overseas study 
opportunities as well as having support systems in place to promote their well being. Staff at HKSH are proud 
of their achievements and the care they deliver. 
 

 


