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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Pamela Youde Nethersole Eastern Hospital 
 
09 50 49 

Date : 13 – 17 June 2016 

 

 

Organisation Comments 
 

 
PYNEH is pleased to have undergone the 2

nd
 Periodic Review.  The process well demonstrated staff’s 

dedication and ardent team spirits towards quality services under strong management support.  
 
We are grateful to the ACHS survey team for recognizing right direction of PYNEH’s planned improvement 
programs and follow-up actions to audit findings presented during the survey.  PYNEH will sustain its 
culture of continuous improvement to strive for best practices to uphold quality and safety in the delivery of 
patient services.   
 

 
 

Survey Coordinator Comments 
 

 
Staff are committed to quality care planning for clients with various disease backgrounds in in-patient, out-
patient and community settings. Multi-disciplinary collaboration is evident, clinical guidelines and protocols 
are developed to guide care practice, staff are devoted to continuous care improvement and patient 
engagement and empowerment is emphasised through the care process across disciplines and this is 
integrated in most rehabilitation programs. In perusing the data it is clear that this has been sustained over a 
lengthy period.  
 
There has been a concerted effort by staff to continue improvements across the safety categories as part of 
the quality journey and the survey team congratulates the staff on their achievements in not only ensuring 
that the hospital is a safe place in which to work but also placing a focus on health and well- being of the 
staff. 
 

 


