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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, most 
notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed 
Performance Statement (APS) to be placed on the ACHS website. The member organisation may also provide 
an APS to be placed on the website. The APS should include reference to strengths and/or weaknesses 
identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Hong Kong Baptist Hospital 
 
09 55 45 

Date : 27 – 30 September 2016 

 

 

Organisation Comments 
 

 
The Hong Kong Baptist Hospital (HKBH) has been serving the community of Hong Kong since 1963. Being a 
Christian Hospital, HKBH strives to fulfil its mission to provide holistic health care in the name of Jesus Christ to 
the Community through the integration of medical and spiritual services to bring about the physical, emotional and 
spiritual well-being of individuals for the Glory of God.  
 
The HKBH has participated in the ACHS hospital accreditation scheme since 2010. The EQuIP framework enables 
the Hospital to evaluate and affirm its continuous commitment in providing a high quality healthcare service to the 
community in a safe environment. 
 
The Periodic Review in 2016 has provided the Hospital an opportunity to verify its achievements through the critical 
assessment by the professional survey team with encouraging results as well as valuable advice to further improve 
its services.  
 

 
 

Survey Coordinator Comments 
 

 
Hong Kong Baptist Hospital (HKBH) prepared well for this Periodic Review survey. The timetable was well prepared 
to allow time for the survey team to discuss achievements with managers and staff. 
 
Presentation on the first day demonstrated the significant work that had been accomplished since the previous 
OWS to address the previous 25 recommendations and to showcase the more recent innovations and 
achievements throughout the hospital. Some of these achievements include the new Diabetes and Endocrinology 
Centre which provides a comprehensive one stop service to newly diagnosed Diabetes patients; the expansion of 
the A3 Endoscopy and Procedure Centre; a new 10 bed ICU with a negative pressure room and ECHMO; the 
extension of the Chiu Hin Kwong Heart Centre with 2 additional Catheterization laboratories and the latest 
interventional imaging system: bi-plane flat panel system. 
 
The level of quantified evaluation for all the identified improvements highlighted at the presentation and throughout 
the survey were impressive. 
 
The multidimensional hand hygiene program across the hospital and now extending into the community is very 
impressive. Having the hospital recognised in 2015 by WHO as the “Foundation Hospital of Hand Sanitizing Relay” 
and breaking the previous Guinness World Record (Community) Relay in May 2015 by involving students from 
local schools and universities and elderly members of the community is notable and exemplary of HKBH’s 
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commitment to the community. 
 
The surveyors were most impressed with how the attitude of management and staff reflected the hospital values 
of Patient Centre Care and Professionalism. Staff spoken with and visited during the survey were enthusiastic 
about their hospital and the care provided to their patients. 
 
Overall Hong Kong Baptist Hospital has performed well and staff are congratulated on their enthusiasm and 
achievements demonstrated during this periodic review survey. 
 

 


