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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, most 
notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed 
Performance Statement (APS) to be placed on the ACHS website. The member organisation may also provide 
an APS to be placed on the website. The APS should include reference to strengths and/or weaknesses 
identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Union Hospital Hong Kong 
 
095547 

Date : 14 – 18 May 2018 

 

 

Organisation Comments 
 

 
Union Hospital was first registered in 1994 and it was the first private general hospital in the Eastern New 
Territories, Hong Kong. The Hospital is comprised of a 11-storey main hospital building, offering around 400 
beds on a wide range of services for personalized care and one-stop-services over different specialties. The 
Vision of Union Hospital is “to be a sustainable and reliable reference private medical service organization in 
South China” with the Mission being “to deliver reliable, appropriate, affordable, and personalized private 
healthcare services by trustworthy professional workers in a responsible manner”. 
 
Union Hospital takes pride in the unique culture of continuous quality improvement (CQI). Diligence, 
hardworking as well as attention to details are required at every level. We believe sustainable improvement 
from staffs and engagement with patients add up to compound productivity. It is important to realize that ACHS 
has further aspired us to strengthen the culture of CQI and brought to us a structured framework in the 
evaluation and improvement for patient safety, which is more an evolution than revolution. 
 
With the commitment and support from the hospital management, we have been actively redefining the hospital 
procedures and realigning our hospital service in accordance with international standards since our first OWS 
in 2010. By participating in the ACHS Clinical Indicator programme as well as the internal auditing activities, we 
strive to benchmark our services both internally and externally to recognized standards for improvement. 
 
Our real success lies in improving patient care, driving organizational development as well as ensuring the 
sustainability of these achievements in the long term. We shall continue to weave innovation and improvement 
into the hospital culture encompassing our Core Values of “Caring, Reliable and Empathetic”. 
 

 
 

Survey Coordinator Comments 
 

 
Union Hospital demonstrates an impressive ongoing commitment to the delivery of high quality, safe care for 
patients. There is strong leadership provided by senior management. Staff are actively involved in continuous 
improvement in patient care. Service development over recent years is impressive. In addition to providing 
impressive facilities and a high calibre of medical technology the service demonstrates strong links to the 
community. Staff are client focused and display a genuine pride in their work. 
 

 


