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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, most 
notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed 
Performance Statement (APS) to be placed on the ACHS website. The member organisation may also provide 
an APS to be placed on the website. The APS should include reference to strengths and/or weaknesses 
identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Princess Margaret Hospital 
 
095950 

Date : 14 – 18 November 2016 

 

 

Organisation Comments 
 
Please include some text here that highlights to interested parties your organisation’s achievements and 
improvements. This section is limited to 1000 characters. 
 

 
Our gratitude to ACHS Survey team conducted the on-site survey during the Periodic Review and providing 
valuable feedbacks on the 15 mandatory criteria and recommendations on the previous OWS survey. 
 
The survey in this periodic review is valuable as the process which includes the preparatory activities has further 
enhanced our staff commitment on continuous quality improvement in the delivery of services, and systems 
changes for assessing improvements on clinical and non-clinical practices objectively. 
 
Staff have appreciated recognition on the granted achievements, esp. on the award of Outstanding Achievement 
(OA) on the criterion of Medication Management systems, which is a special acknowledgment of all clinical staff 
efforts on the safe and effective use of medicines.  
 
It will continue to be a challenge for the Hospital to sustain all the good work for the benefit of our patients and 
community.  

 

 

 
 

Survey Coordinator Comments 
 

 
The Executive and staff of Princess Margaret Hospital are demonstrating a sustained commitment to the delivery 
of quality and safe care. Despite the challenges of increasing service demands, a culture of continuous quality 
improvement is promoted and nurtured within the hospital and patient and staff satisfaction attest to the 
achievement of effective patient care in a safe working environment. 

 


