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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, most 
notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed 
Performance Statement (APS) to be placed on the ACHS website. The member organisation may also provide 
an APS to be placed on the website. The APS should include reference to strengths and/or weaknesses 
identified during survey. 

Name of member organisation : 

Org Code : 

Tung Wah Hospital, Hong Kong 

09 59 61 

Date : 21 – 23 September 2015 

Organisation Comments 

TWH has 550 beds and 62 rehabilitation day and geriatric day places.  TWH is one of the Hong Kong West 
Cluster hospitals, TWH works closely with Queen Mary Hospital (QMH) which is a teaching hospital of the 
medical faculty of the Hong Kong University as well as a tertiary referral centre. TWH has multiple roles, besides 
being the second surgical and renal centres, it is by far the largest hospital in the cluster providing rehabilitation 
and convalescent services. 

TWH is committed to improving the quality and safety of health care to our patient through the dedication and 
professionalism of our staff, a robust system of continuous quality improvement and evidence based practice.  
TWH has undergone Organisation Wide Survey in 2013 and Periodic Review in 2015, both of the process and 
outcome were positive. The surveyors gave TWH many valuable comments.  

TWH have learnt a lot from the Organisation Wide Survey and Periodical Review and would follow the 
recommendations of the OWS & PR report to further develop and improve its systems and processes to ensure 
the delivery of high quality and safe care.   

Survey Coordinator Comments 

The management and staff of the hospital are commended on the positive manner in which they have addressed 
the recommendations from the Organisation Wide Survey. The improvements evidenced by the survey team 
were substantial. 

There is an evident commitment to continuous quality improvement and a willingness to undertake care and 
service evaluation in order to monitor performance and identify opportunities for further improvement. 


