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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, most 
notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed 
Performance Statement (APS) to be placed on the ACHS website. The member organisation may also provide 
an APS to be placed on the website. The APS should include reference to strengths and/or weaknesses 
identified during survey. 

Name of member organisation : 
 
Org Code : 
 

School Dental Care Service, Department of Health, Hong Kong 
 
09 66 58 

Date : 03 – 11 April 2017 

 

 

Organisation Comments 
 

 
The School Dental Care Service (SDCS) is the leading public dental health care services provider for enrolled 
primary school children in Hong Kong.  SDCS is operated under the auspices of the Department of Health of the 
Hong Kong Special Administrative Region (HKSAR) Government and provides an extensive range of preventive 
and basic curative dental healthcare services to the participating students. Our clients and the quality of client care 
are the focus of every school dental clinic. We are committed to providing quality, client-oriented service.   

In the Organisation-Wide-Survey (OWS), the Survey Team had impressed us tremendously by their preparedness, 
dedication, professionalism and efficiency. Team Leader maintained close negotiation with our organisation before 
and throughout the course of OWS. All Surveyors demonstrated much patience and attentiveness in 
understanding the detailed organisation structure and operation of our Service. They were equipped with up to 
date knowledge and relevant international guidelines in assessing various aspects of our Service and brought us 
to evidence-base discussion in deriving improvement. Some demonstrations on system evaluations were 
conducted during the survey using the form invented by Team Leader. The advices given by the Survey Team 
were also very practical and useful for us to follow up the necessary actions required. They were even able to 
share their personal experience in achieving such improvements in their own places of work. Their tenacity in 
adhering the EQuIP6 Standards in conducting the survey was highly respected which added credit to their 
international recognition in healthcare accreditation. It was a rewarding experience to all staff.  
 

 
 

Survey Coordinator Comments 
 

 
The dental therapies provided by the School Dental Care Service (SDCS) are achieving very good outcomes for 
primary school children in Hong Kong and the organisation has a strong commitment to continuous service 
improvement. During the course of the Organisation-Wide-Survey (OWS) against the EQuIP6 Standards, it was 
evident that the Quality Management System, which the SDCS has had in place for many years, has been effective 
in terms of embedding monitoring processes and follow up actions as required. The challenge for the SDCS has 
been to implement the EQuIP6 Standards and address the requirements of the broader scope of these standards. 
Since the consultancy survey in 2016, significant progress has been made and the ratings given at the OWS 
recognise this progress. However, the recommendations made at the survey reflect the further work that is now 
required to embed the EQuIP6 Standards. The SDCS is commended for its commitment to achieving ACHS 
accreditation and congratulated on the progress achieved to date.   
 

 


