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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

HammondCare Health and Hospitals Limited 
 
110155 

Date : 27-30 June 2017 

 

 

Organisation’s Comments 
 
 

 
HammondCare is an independent Christian charity specialising in dementia and aged care, palliative care, 
rehabilitation and older persons' mental health. Regarded nationally and internationally as one of 
Australia’s most innovative health and aged care providers, HammondCare offers hospital care, residential 
care and community services.  
 
HammondCare’s mission is improving quality of life for people in need. Our mission in action describes how 
we serve others and work together including to listen and relate, tailor care, partner with family and friends, 
and nurture the whole person. HammondCare Health & Hospital services model the HammondCare 
mission and mission in action to provide truly person-centred care. We are proud of the commitment shown 
by all staff, including clinical and support staff, to provide empathetic and compassionate care to all people 
regardless of the circumstances. We also commend the work undertaken to meaningfully engage with 
consumers and the community in the planning, design and improvement of our Health & Hospital services.  
 

 
 

Survey Coordinator’s Comments  
 

 

 
It was most pleasing for the survey team to verify the significant improvements that HammondCare 
achieved since the previous survey. This is particularly so in regard to consumer involvement. 
The commitment of the staff at HammondCare to quality care and safety of patients and staff is clearly 
evident. The survey team paid tribute to the clinical teams being truly multi-disciplinary and consisted of 
effective and empathetic staff members. 
 

 
 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
 
HYPERLINK: 
___http://www.hammond.com.au/________________________________________________ 
 
 

 


