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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code:  
 

Hunter New England LHD - Tamworth Rural Referral Hospital 
 
110170 

Date:  8-11 April 2014 

 

 

Organisation’s comments 
 
 

 
Hunter New England Health is committed to continuous quality improvement and demonstrates this 
through participation in the National Safety and Quality Health Service (NSQHS) Standards program. 
 
Service overview 
Tamworth Hospital provides acute health services to the people of Tamworth and the surrounding areas 
and is the primary referral centre for the people of the North West of NSW. 
 
Key improvements 
Recent improvements include: 

- Implementation of the ‘Excellence’ framework throughout the organisation, which supports our 
leaders and staff to consistently provide the highest standards, when delivering care to our patients 
and their carers 

- The North West Cancer Care Centre commenced operations in February 2013 
- Tamworth Integrated Pain Service established and commenced operations July 2013. 

 
Planned improvements 
Construction work on the major redevelopment of the hospital commenced in 2013 with completion of the 
acute services building expected in early 2015. 
 

 
 

Survey Coordinator Comments  
 
 

 
The survey team found that the Tamworth Rural Referral Hospital (TRRH) Executive and staff are striving 
for excellence in the standard of care provided to the population served. There is a definite focus on 
providing safe and quality services and improving performance.  
 
The organisation is congratulated on the progress made on the achievements demonstrated during this 
Organisation–Wide Survey which incorporates all of the National Safety and Quality Health Service 
Standards (NSQHSS.)  
 

 
 


