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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Royal Rehab 
 
110334 

Date : 21-22 March 2017 

 

 

Organisation’s Comments 
 
 

 
Royal Rehab offers specialist inpatient, outpatient and community based services to people who have 
acquired brain and spinal cord injuries. A number of innovative programs, built around consumer feed-back 
and need are offered, including driving assessment and rehabilitation, Return2Sport and recreational 
activity, and the Productive Garden Program providing effective rehabilitation therapy and community 
participation. The Surveyors “were impressed with the clinical team and their commitment to providing high 
quality services.”  They acknowledged that Royal Rehab “is recognised for its expertise in service to these 
particular client groups” and found that “the service has a strong consumer focus and actively involves 
clients in their care.”  
 
Consumer participation is a cornerstone of service design and planning at Royal Rehab, and the Survey 
team were particularly impressed with the developing role and effectiveness of the Consumer 
Representative Council noting that “consumers are embedded across the organisation” and are “involved in 
management committees at every level, are actively involved in the evaluation and improvement of 
services, in the development of patient/client information and are actively engaged by clinicians in the 
development of services.”  They noted favourably also, the large number of volunteers drawn from the local 
environs, who contribute positively to client engagement and participation. 
 
The Surveyors noted that “the excellence of their (consumer engagement) program is demonstrated by four 
consumers being invited to present at a State-wide Patient centred Care Symposium provided by the NSW 
Ministry of Health” (Clinical Excellence Commission). 
 
We are extremely proud of the positive feed-back we continue to get from our valued clients, across all 
aspects of our service, with 95% of clients likely to recommend Royal Rehab (Consumer Feed-Back 
Survey) 
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Survey Coordinator’s Comments  

 
 

 
Royal Rehab is a small organisation providing a rehabilitation service based on the experience of over 100 
years of service by Royal Rehab Hospital in Ryde.  Royal Rehab provides specialised care and 
rehabilitation to adults with disabilities arising from spinal cord injury, acquired brain injury and neurological 
loss. 

The clinical team is committed to providing high quality services. It has a strong consumer focus and 
actively involves clients in their care. The service operates in a purpose built facility which includes 
specialised rehabilitation spaces, a hydrotherapy service and outdoor sporting facilities.  It also provides 
outreach support for clients following spinal cord injury and resources for clinicians assuming the care of 
these clients once they return home. The involvement of consumers and carers in the service is 

particularly impressive. 

 
 


