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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Hornsby Ku-ring-gai Hospital & CHS 
 
110512 

Date : 20-23 November 2018 

 
 

Survey Coordinator’s Comments  
 
 

 
There has been significant change within the organisation, with restructuring still occurring.  

The survey team acknowledges and congratulates management on ensuring that the many changes that 
are happening both to the building and to the organisation, have not impacted on the safety, quality and 
governance of HKHS, and on patient care. 

A visit to a number of the organisation’s community centres provided surveyors with an insight into the 
“caring and giving” culture that exists in the HKHS locations. The community centre staff maintain a 
community focus and will often open a clinic early to provide nutritional support to homeless people. The 
staff then provide the services and support that are scheduled for the day.  

The organisation has implemented innovative practices for partnering with consumers and community 
representatives and have demonstrated genuine commitment to consumer participation in all aspects of 
governance. In this area of healthcare focus, HKHS is fortunate to have enthusiastic and energetic staff 
and consumer leaders who encourage patient and community involvement in all publications and in 
relevant patient-centred care decisions.  

The assessment and care planning at HKHS commences at the point of entry, be it Pre-
admission/Admission, Outpatients, Emergency or patient transfers. There have been improvements in the 
organisation’s models of care, which will continue in order to realise the benefits that the Phase 2 building 
completion will provide, including the purpose-built outpatients’ department, and greater integration of 
services. 
  
The survey team congratulates management and staff at HKHS in their achievements to date and wish 
them well in their future endeavours. 

 
 


