
 

F10.1.2  Page 1 of 1 

 

 

 
Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

 
Name of member organisation : 
 
 
Org Code: 
 

 
WNSWLHD Mental Health Drug & Alcohol Services –  
Orange & Region 
 
110626 

 
Survey date: 

 
30

 
March  - 2 April 2015 

 

 

Survey Coordinator’s Comments: 
 

 
The WNSWLHD MHDA is to be congratulated on its achievement on this major survey. The timing was not 
perfect given that it is in the midst of a major change management project that is aspirational and of 
benchmark status and will significantly impact on the way it delivers its services. It was apparent to the 
surveyors that the MHDA has a sustainable patient-centred culture that has enabled it to continue to deliver 
high quality services despite the uncertainty and anxiety experienced by staff and consumers and carers 
alike associated with change.  The MHDA has some stand-out features most notably its unique MHEC-
RAP Unit that provides consistent and reliable care to consumers and support to staff in all remote towns 
across the vast catchment area of the organisation.  The engagement of consumers, carers and the 
community is impressive and it is envisaged that the embryonic new consumer and carer participation 
framework will be highly innovative. There is now an established auditing schedule and other evaluative 
mechanisms in place the results of which are monitored by revitalised peak committees. The planned 
change to a more contemporary evidence-based model of care is fully supported and it is anticipated that in 
future years MHDA will be a national leader in the delivery of rural mental health and drug and alcohol 
services.  
 

 
 
 
 


