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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Tresillian Family Care Centres 
 
110725 

Date : 4-7 April 2017 

 

 

Organisation’s Comments 
 

 
 
Tresillian is an Affiliated Health Organisation – offering a broad range of support services to families who 
are experiencing parenting issues associated with children aged 0-5 years. 
 
Significant work has been completed under the leadership of the Tresillian Executive team to ensure the 
systems and processes meet the requirements of the fifteen EQuIPNational Standards. 
 
Care is of high quality with a strong focus on evidence-based, patient-centred care - Clients are actively 
encouraged to participate in their care to ensure that they are able to implement these learned parenting 
techniques in their own homes. 
 
Tresillian has been innovative and successful in partnering with consumers and has found alternative 
methods for ensuring that their input is regularly used to improve services offered. All aspects of program 
delivery are client focused and clients are consulted and viewed as partners in their care. 
 
The Professional Practice and Innovation Centre supports staff undertaking research and has good 
linkages in place with a number of universities and educational units. The survey team was impressed by 
the level of engagement of staff and the number of research projects being undertaken by Tresillian. 
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Survey Coordinator’s Comments  
 

 
 
Tresillian Family Care Centres, also known as the Royal Society for the Welfare of Mothers and Babies is 
a schedule 3 Public Hospital. It provides holistic family care that includes specialised nursing care, medical 
support, psycho-social interventions, family advocacy, health promotion and clinical assessment of the 
growth and development of infants and young children. This is further supported by a range of child and 
family health education services and is offered at numerous sites across NSW and Victoria.  
 
The service has spent significant time ensuring that it meets the fifteen EQuIPNational Standards and 
numerous examples of continuous improvements were noted by the survey team. Tresillian has well 
established corporate and clinical governance processes that are supported by a suite of policies and 
procedures in place. Research is actively promoted to improve clinical practices and to improve staff 
education and training in family care practices.  
 
The surveyors were impressed with the professionalism, commitment and knowledge of staff, ensuring a 
high standard of care for infants, young children and their families. There is a very strong culture of 
person-centred care evident across all areas of the service.  
 

 

 

HYPERLINK:  www.tresillian.org.au 

 
 
 
 
 
 
 

https://www.tresillian.org.au/

