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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

War Memorial Hospital Waverly 
 
111022 

Date : 23-25 May 2018 

 

 

Organisation’s Comments 
 
 

 
Uniting War Memorial Hospital was established in 1922 and strives to provide health care services 
responsive to the needs of the aged and wider community and to maintain and enhance the quality 
of life in accordance with the spiritual values espoused by the Uniting Church in Australia through 
Uniting, and the South East Sydney Local Health District Values. 
  
The primary role and function of the hospital is rehabilitation and assessment services for people aged over 
60 years. It provides 24 hour inpatient rehabilitation, Day Rehabilitation and Monday to Friday outpatient 
departments. UWMH is owned and operated by Uniting, and is strongly affiliated with South Eastern 
Sydney Local Health District. 
  
UWMH developed a Clinical Strategic Plan 2015-2018 and in late 2017 commenced the development of its 
next Clinical Strategic Plan. This plan will align its future direction with key strategic plans from Uniting 
Future Horizons and SESLHD Journey to Excellence. UWMH will continue its long standing partnership 
with key stakeholders from Uniting, SESLHD and with key agencies such as ACI.   
 
Inpatient services 
 
Inpatient care is provided by a full range of multidisciplinary health professionals through the domains of 24 
hour inpatient care. There is a physiotherapy service and diversional therapy program operating on 
Saturdays. 
 
Primarily service contracts with War Memorial Hospital are with the Prince of Wales Hospital and the South 
Eastern Sydney Local Health District (SESLHD). Patients are admitted under the care of Credentialed 
Specialist Practitioners from St Vincent's, Prince of Wales and War Memorial Hospitals. 
 
Outpatients   
 
The Outpatient Departments operate on a Monday to Friday service. 
Outpatients are referred from General Practitioners, consultants, specialists, and WMH inpatient Unit. 
Referrals for Outpatients services are processed by the Northern Network Access and Referral Centre 
(NNARC) where information is registered and entered into Community Health and Outpatients Care 
Program (CHOC) system. 
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Community Services 
 
Community services available at UWMH are: Day Activity Centre, Geriatric Flying Squad (GFS), 
Transitional Aged Care services (TAC), Northern Network Access and Referral Centre (NNARC), Aged 
Care Assessment Team (ACAT), Younger Onset Dementia (YODS). 
 
Services  

• 35 bed inpatient Aged Rehabilitation Service 

• Aged Care Rehabilitation outpatient service that includes Geriatric Medicine, Physiotherapy, 
Occupational Therapy, Speech Pathology,Psychology, Podiatry, Continence Management, Health 
Promotion, Social Work, Dietetics, iREAP (Day Rehabilitation Unit) and specilaised MDT clinics 
including Falls and Parkinsons. 

• Community Services includes Younger Onset Dementia, Transitional Aged Care Service, the Aged 
Care Assessment Team, Northern Network Access and Referral Centre and Day Activity 
Centre/Transport.  

• The Younger Onset Dementia service is a 2 day per week service with 10 client places per day. 

• The Transitional Aged Care service has 22 community packages and 10 residential Transitional 
Aged Care beds located at Ronald Coleman Lodge, Woollahra. 

• The Aged Care Assessment Team operates across the community and hospitals within the 
Waverley and Woollahra and Sydney (part of) LGA's and provides centralised intake for all ACAT 
services across SESLHD 

• Day Activity Centre caters for special needs groups for aged residents of the Northern sector and 
services operate across a 7 day week. Services inclusive for frail and disabled elderly, including 2 
specific groups for Spanish and Greek speaking people. Mild to moderate dementia patient groups 
with weekend Day Centre Activities. 

• Saturday Diversional Therapy activities for inpatients 

• Hydrotherapy weekday service  for inpatients and outpatients 

• Support services-Maintenance, Environment Services and Catering. 

• Employee Vaccination and screening 
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Survey Coordinator’s Comments  

 
 

 
Surveyors reviewed Uniting War Memorial Hospital(WMH), the singular hospital of Uniting operating since 
1922, with responsibilities focused on making a significant contribution to access to high standard inpatient 
and ambulatory rehabilitation care for patients within its catchment area in partnership with South Eastern 
Sydney Local Health District. WMH demonstrates its undertaking of in-depth review of performance and 
activity as part of its commitment to the safety and quality agenda. 
 
WMH executive management oversee efficiencies in business operations while supporting delegated 
management accountabilities in partnership with senior clinicians. One of WMH strengths is its clinical 
leadership providing high level competency and stability to service provision. Overall, surveyors were able 
to confirm that the organisation has put in place a governance framework which enables effective review 
and report of safe and effective quality care. Care evaluation is represented at a number of levels including 
regular multidisciplinary ward-based meetings, National Standards focus groups and a framework of 
review committees reporting to the highest level of governance in Health and Hospitals with due reporting 
to the Board.  

Performance indicators are measured, reported and reviewed. A wide range of risk assessment tools, 
surveillance measures, regular and planned quality assessment processes and monitors are reviewed 
through peak committees and to the Board, surveyors confirming that formal processes provided adequate 
verification of the health service’s commitment to high quality and safe clinical service provision. 

Surveyors were impressed with the knowledge displayed by staff in multidisciplinary teams, and individual 
clinician departments noting their contribution to risk management, staff well-being, including commitment 
to both internal and external ongoing education and the meeting of the organisation’s commitment to the 
high quality health care agenda. The organisation had self-assessed all actions at SM levels of 
achievement. Surveyors were able to confirm upon verification that all core and developmental actions 
satisfactorily met requirements. There were no recommendations arising from the survey. 
 

 


