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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

NNSW LHD Tweed Byron Health Service Group 
 
115120 

Date : 26-30 June 2017 

 

 

Organisation’s Comments 
 
 

 
The surveyors were impressed with the work undertaken by the Tweed Byron Health Service Group 
(TBHSG) , in their review of current practices and efforts to meet the 10 National Standards at a 
satisfactory rating. The number of not met actions had been reduced at survey as well as two actions under 
Standard 3 ratings changed from SM to MM.  TBHSG demonstrated a very positive culture during the past 
two years. Considerable work has been undertaking in further refining the governance and quality 
management processes. There were significant projects produced with positive outcomes. The 
organisation has made a strong commitment to the needs of the community of Tweed Byron. All not met 
core and developmental actions have been risk rated at moderate. 

 
 

Survey Coordinator’s Comments 
 
 

 
The surveyors were impressed with the work undertaken by the Tweed Head Byron Central staff, in their 
review of current practices and 
efforts to meet the 10 National Standards at a satisfactory rating. The number of not met actions had been 
reduced at survey as well as two actions under Standard 3 ratings changed from SM to MM. THBCHG 
demonstrated a very positive culture during the past two years. Considerable work has been undertaking 
in further refining the governance and quality management processes. There were significant projects 
produced with positive outcomes. The organisation has made a strong commitment to the needs of the 
community of Northern New South Wales. All not met core and developmental actions have been risk 
rated at moderate. 
 

 
 


