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Agreed Performance Statement 

From 1
st
 July 2007, the ACHS Terms and Conditions includes the introduction of a policy regarding 

compulsory public disclosure of an individual organisation's accreditation results.  

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  

Name of member organisation : 
 
Org Code:  
 

ISLHD Drug and Alcohol Service 
 
115919 

Date:  25 – 27 September 2012 

 

 

Organisation’s Comments 
 

 

 
The D&A Service used the accreditation initiative as a tool to promote a cultural shift to one of 
accountability. Critical ingredients that contributed to the success of the project included leadership, 
communication, teamwork and a commitment by all staff. Underlying the approach was the premise that 
systems enhancement supports sustainable improvement. 
Achievements included: 

 Introduction of outcome measures to enhance the client’s experience of counselling, improving 
engagement and reducing missed appointments. 

 Working together to have healthy babies: A Collaboration between the Aboriginal Maternal Infant 
health Service (AMIHS) and the D&A service targeting improving outcomes for women using drugs 
during pregnancy. 

 Implementing and evaluating a Client Assessment competency-based training model. 
 

 

 

 

Survey Coordinator’s Comments  
 

 

 
The ISLHD Drug and Alcohol Service has demonstrated a commitment to the continuous improvement 
process and have worked consistently to meet requirements, including a focus on client needs and working 
effectively with stakeholders. Particular highlights include: 

 Community education programs conducted by the D&A service midwife on the use of drugs by 
women during pregnancy  

 Indigenous programs including the men’s health program. 

 The “clean sweep” system used for the disposal of used syringes and needles.  

 The SMART self management and treatment program. 
The stakeholder meetings held at Nowra during the survey also demonstrated the strong links that the 
service has developed with the community.  
 

 
 
 

 


