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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Family Planning NSW 
 
116291 

Date : 20-22 March 2017 

 

 

Organisation’s Comments 
 
 

 
Since 1926 Family Planning NSW has worked to meet the reproductive and sexual health needs of the 
community; specifically targeting marginalised groups, including young people, people from Aboriginal and 
Torres Strait Islander and culturally and linguistically diverse (CALD) backgrounds, people with disability, 
LGBTI people and those living in rural and remote communities. Family Planning NSW is committed to the 
delivery of client focused clinical care which is safe, effective and evidence-based. To support this 
commitment, all doctors and registered nurses undertake training in reproductive and sexual health through 
either the Family Planning Alliance Australia National Certificate in Reproductive & Sexual Health for 
Doctors or through the Family Planning NSW Reproductive and Sexual Health - Clinical Accreditation 
Program.  
 
Clinicians are supported in the delivery of evidence- based care through our handbooks: 

 Contraception: An Australian clinical practice handbook (Fourth Ed), Family Planning NSW, Family 
Planning Victoria and True Relationships and Reproductive Health 2016.  

 Reproductive and sexual health: An Australian clinical practice handbook (Third Ed), Family 
Planning NSW, 2016.  

These important references have been authored in collaboration with our peers and reviewed by subject 
experts both within and outside Family Planning NSW.  
 
To assess whether services meet client needs, client feedback is enabled through focus groups, 
satisfaction surveys, ‘Have Your Say’ forms available in waiting rooms and through the Feedback and 
Complaints portal on our website. Through the Family Planning NSW Consumer Engagement Framework 
consumer representatives are engaged in organisational governance, operational and strategic planning 
and the analysis of safety and quality performance. 
 
Implementation of the National Safety and Quality Health Service Standards at Family Planning NSW has 
supported effective clinical governance and provided a quality framework; ensuring systems are in place to 
sustain safety and quality. 
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Survey Coordinator’s Comments  
 
 

 
The surveyor team found a strong congruence between the intent of the actions required of the National 
Standards and the well-developed and formalised strategies and structures which exemplify the 
management of Family Planning NSW. Family Planning NSW are an exemplar for how independent not for 
profit agencies can embed the National Standards into their specialist areas of business of service delivery 
and care provided to the community served.  
 

 


