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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

SWSLHD - Oral Health Services 
 
116486 

Date : 12-14 July 2017 

 

 

Organisation’s comments 
 
 

 
SWSLHD Oral Health Services (OHS) underwent Periodic Review in July 2017 and has been identified as 
a high performing organisation providing safe, high quality care. The OHS has achieved an outstanding 
result maintaining full Accreditation with no Recommendations and achieving 26 Met with Merits. 
 
The OHS is proud of the governance structures which assures consumers are ensured safe and high 
quality care ensuring the SWSLHD’s vision Leading care, healthier communities is adhered to at all times, 
has strong support from the SWSLHD Chief Executive and is driven by good leadership to continue to 
improve and achieve set targets.  
 
The OHS provides high quality, affordable and well-managed service to the eligible population focusing on 
evidence based dentistry, prevention and oral health promotion and the OHS Research Group, continues 
to work closely with the University of Western Sydney in developing oral health  programs and translating 
the outcomes into practice in the research streams:  Maternity, Paediatrics, Aboriginal Health, 
Cardiovascular, Drug Health, Aged/Palliative Care, Diabetes and Workforce/Health Service Evaluation. 
The OHS places a strong focus on community participation and consults, communicates and engages with 
consumers in the OHS development, planning and delivery and has a robust Oral Health Consumer 
Consultative Committee. 
 
In line with the SWSLHD’s Mission, the OHS strives to provide health services that are population based, 
patient-centred and involve families and carers. This is evident as the OHS is continuing to build on existing 
and develop new referral pathways for children, adolescents and adults ensuring timely and equitable 
access to oral health care and where new models of care have been established in partnership with the 
Aboriginal Health Service, Residential Aged Care Facilities and other Local Health Districts enabling a 
seamless patient journey. 
 
The OHS continues to advocate and plan for improved infrastructure to meet the challenges of the oral 
health service delivery in view of the rapidly growing and aging populations. 
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Survey Coordinator’s Comments 
 
 

 
The South West Sydney Local Health District Oral Health Service (SWSLHD OHS) continues to impress 
with strong leadership, clear directions, innovative programs and award-winning projects.  The survey team 
noted that the support from the SWSLHD has assisted the OHS to realize their aspirations, but credit needs 
to be given to the determination of the staff and leadership team of the OHS to take the initiative to change 
the culture within the service to one of truly partnering with consumers and to one having a safety and 
quality focus.  All staff were keen to show how they had implemented changes at their individual clinics and 
were proud of the service they were able to provide for their local community.  All involved should be 
congratulated for their ongoing efforts to develop a safe and excellent service.  

 
 


