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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

SLHD Mental Health Service 
 
116489 

Date : 6-8 June 2017 

 

 

Survey Coordinator’s Comments  
 

 
 
The SLHS MHS has performed creditably at this Periodic Review. It has demonstrated a high level of 
compliance with the requirements of the NSQHS Standards that are measured by the organisation's 
comprehensive annual clinical and corporate audit schedules.  Consumer participation and community 
engagement have been taken to a new level in the context of the NSW public health sector with the 
employment of Peer Workers as members of multidisciplinary teams and the proactive agenda of the Lived 
Experience Advisory Panel. Quality improvement and risk management are now ingrained within the fabric 
of the organisation such that there is a plethora of innovative projects being undertaken to optimise the 
safety of consumers and staff and enhance the quality of the care provided.  
 
The ccCHIP project that addresses the physical health needs of consumers, the Pathways to Community 
Living project that is opening up new community accommodation options for consumers and the Productive 
Ward project facilitating optimal staff time to caring and treating longer stay inpatients with challenging 
behaviours are a few examples of the exciting project work being undertaken by the MHS.  The 
empowering and nurturing style of the Executive team is acknowledged and this is reflected in the low 
turnover of staff, their relatively high morale and the positive culture that celebrates all work that advances 
the health and well-being of mental health consumers and their carers. Fortunately, the organisation is 
sharing its achievements and innovations with its active promotion of formal research that has generated a 
series of papers being accepted for publication by reputable journals 
 
 

 
 


