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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Healthdirect Australia 
 
116655 

Date : 19-20 September 2018 

 

 

Organisation’s Comments 
 

 
Healthdirect Australia is a national, government owned, not-for-profit organisation. We were established in 
2006 by the Council of Australian Governments with a mandate to work across jurisdictional boundaries to 
deliver telehealth and digital health services to the whole population. 
 
We design and deliver innovative services to provide Australians with 24/7 access to trusted information 
and advice they need to manage their own health. Our rigorous clinical governance framework ensures the 
services we offer are safe, reliable and consistent with national standards. 
 
Our services cater for people at many different stages of life, ranging from practical and emotional support 
during pregnancy through to aged care, helping millions of people each year who would otherwise need to 
travel great distances to access support services. 
 
No matter where people live, or what time of the day or night, Australians can talk to professionals and find 
trusted advice online about how to manage their health. 
  
Our shareholders are the Australian Federal Government and the governments of the Australian Capital 
Territory, New South Wales, Northern Territory, South Australia, Tasmania, and Western Australia. 
 

 
 

Survey Coordinator’s Comments 
 
 

 
Healthdirect Australia's vision to provide Australians with access to information and advice to help manage 
their health and wellbeing has been achieved for a period of approximately 10 years.  Their commitment to 
continuous improvement, innovation and demonstrating sustainability is commended.  
 

 
 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 

 
HYPERLINK: https://about.healthdirect.gov.au/ 
 

https://about.healthdirect.gov.au/

