
 

F10.1.2  Page 1 of 1 

 

 

Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

St John of God Burwood – Richmond Hospitals 
 
120039 

Date : 3 – 5 April 2018 

 

 

Organisation’s Comments 
 
 

 
SJGHC Burwood and Richmond Hospitals have successfully transitioned to the contemporary Mental 
Health Recovery and Strengths-Based Model of Care. In this model there is an enhanced focus on person-
centred care with each patient being the driver of their own recovery. 
 
Individual consumer recovery is now supported by an associated Strengths Based Wellness Plan, a 
structured skills-based manual, and a structured approach to community integration and safety. 
 
The focus on consumer recovery has been made possible through the support and close integration with 
clinical service development of Consumer Participation Advisory Committees (CPAC) at each site. 
 
SJGHC Burwood and Richmond Hospitals operate continuous patient feedback mechanisms that show 
94% of inpatients now rate the quality of care as excellent and 93% would recommend the hospitals to 
family and friends.  Further, rates of all clinical incidents have significantly improved over the past two 
years. 
 

 
 

Survey Coordinator’s Comments  
 

 

 
The St John of God Hospitals at Burwood and at Richmond, NSW are excellent examples of contemporary, 
well maintained and offering high quality of clinical care to people who have mental health or drug and 
alcohol problems. Both hospitals have a long history of providing contemporary clinical care to privately 
insured people in surroundings that are safe and very calming. Outpatient and follow up care is provided.   
 

 
 
 


