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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

St Vincent’s Private Hospital – Sydney 
 
120133 

Date : 28-29 September 2017 

 

 
Survey Coordinator’s Comments 

 
 

 
At St Vincent’s Private Hospital – Sydney (SVPHS) a new clinical services building is under construction 
and when fully operational it will accommodate three new operating theatres, fifty additional beds, an aged 
care unit, a rehabilitation unit inclusive a hydrotherapy pool, and additional doctors consulting rooms. On 
completion of the new building major refurbishment of some existing wards will be undertaken. The overall 
result will be increased patient single room accommodation and larger, modern bathrooms. The 
organisation is congratulated on the comprehensive information provided to the community during the 
building program via the SVPHS website and other mechanisms. 
 
Patients interviewed during the survey confirmed their satisfaction with the high standard of care and overall 
experience at SVPHS. 
 
The pastoral care program is integral to care and readily accessible to patients, carers and staff.  
Staff is also assisted in maintaining quality patient care through the organisation’s ongoing commitment to 
and success in meeting the requirements for recognition as a Magnet Hospital at the 2016 external 
assessment.  
 
Consumer participation is most evident and there are now ninety-five consumers actively engaged in 
committee/working group activities and on a continuing basis through governance and related activities in 
clinical units. Of specific note are projects such as way finding for the new hospital and the soon to be 
implemented Concierge service aimed at providing patients and families with improved care and facilities 
during the discharge period. These initiatives are highly commended.  
 
The SVPHS Workplace Health and Safety (WHS) program is strongly supported by the CEO and is actively 
promoted throughout the organisation. The success in the program in reducing workplace injuries, lost work 
time and the available support for staff in the event of an injury was very impressive.  
 
The survey team witnessed a high level of staff commitment to and involvement in the quality and safety 
program in both clinical and non-clinical areas. The SVPHS enjoys a low turnover of nursing staff, and the 
survey team was impressed with the leadership, teamwork and overall culture of the staff throughout the 
hospital. 
 

 
 
 
 

 


