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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Allowah Presbyterian Children's Hospital 
 
120142 

Date : 12-14 September 2017 

 

 

Organisation’s Comments 
 

 
Allowah is a hospital that provides quality medical and allied health care to children with complex 
disabilities and health needs. We provide children and their carers with respect, dignity, emotional and 
spiritual support within a Christian environment in a way that maximises their quality of life. 
 
As a small organisation, we are extremely pleased that we have satisfactorily met every criterion of the 
EQuIPNational Standards. This is testament to the hard work and commitment of our staff, consumers and 
community. 
 
Allowah Presbyterian Children’s Hospital is a hospital like no other. Allowah is licensed by the NSW 
Ministry of Health as a Medical/Paediatric/Rehabilitation Hospital. We provide both inpatient care and day 
stay care for children from birth to 18 years of age. Care is provided by a multidisciplinary team approach to 
a broad range of conditions, in a physical environment that has been specifically designed and built as a 
children’s hospital. Our staff are exceptional in the way that they care for the children. There is no other 
place like Allowah and our role is vitally important not only for the children but also for their families. 
 
At Allowah we are committed to Child & Family Centred Care. While a child is at Allowah, families are 
encouraged to visit as often as they are able. They are always welcome to discuss their child’s progress 
and any difficulties with nursing and therapy staff. We provide families with support, guidance and pastoral 
care.  
 
Allowah is a modern, bright and light hospital with forty-four beds in Dundas Valley, NSW. We care for 
children and young people up to the age of eighteen who have physical and intellectual disabilities such as 
genetic or chromosomal disorders, birth trauma, cerebral palsy, head injuries, and conditions acquired after 
birth. We care for children with complex health care and rehabilitation needs. The multidisciplinary 
approach to care at Allowah is key to our model of care. 
 
We have an excellent education programme providing ongoing training for our staff, undergraduate student 
placements, disability sector placements as well as new graduate and post-graduate internships for 
graduated Registered Nurses. This provides us, and others, with a workforce that is skilled and capable in 
the care of children with complex medical needs. 
 
Currently Allowah is supporting around 80 families mainly from New South Wales. We work with parents 
and carers, ensuring they have access to information and choices which provide the very best outcomes 
for their children. We aim to share the load with families who work hard in often difficult circumstances to 
provide the care their child needs. 
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Survey Coordinator’s Comments  
 

 
The Allowah Presbyterian Children's Hospital is recognised for the unique contribution they make to the 
lives of very complex children and their families through the provision of compassionate, caring and safe 
services.  
 

 


