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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

St Luke’s Care 
 
120232 

Date : 6-7 September 2017 

 

 

Organisation’s Comments 
 

 
 
St Luke's Care is a non-denominational, not-for-profit organisation delivering excellence in health and aged 
care for nearly 100 years. St Luke’s Private Hospital as an integral part of St Luke’s Care, is a premium 59 
bed general, surgical and rehabilitation private hospital.   
 
St Luke's Private Hospital offers a surgical ward, short stay unit for overnight and same day care, inpatient 
rehabilitation ward (including outpatient half-day program) with an indoor heated hydrotherapy pool, sleep 
centre and is an approved provider of paediatric services to children over 12 months of age. 
 
With an unwavering commitment to the wellbeing of the community, St Luke’s Private Hospital is committed 
to ongoing improvement of patient care and experience in all areas and continues to be proud of our 
excellent record in delivering quality, person-centred patient care. Our philosophy: ‘Quality care with a 
personal touch.’  

Achievements include significant infrastructure and education programs ensuring compliance with infection 
control standard ANZ/4187:2014. The hospital is reviewed and audited by HICMR with the most recent 
audit, scoring an overall compliance rate of 95%. Additionally, Hand hygiene data continues to be higher 
than national targets.  
 

 

 
 

Survey Coordinator’s Comments  
 

 
 
The St Luke’s Private Hospital is to be congratulated in gaining good ratings on all the criteria and actions 
listed in the National Safety and Quality Health Standards (NSQHSS). The survey team have indicated 
that many improvements have occurred in areas such as emergency management, falls management and 
consumer involvement. This good outcome places the hospital in a good position for adopting and 
complying with the second version of the NSQHSS that are shortly to be introduced. 
 
 

 


