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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

St John of God Hawkesbury District Health Campus Ltd. 
 
121315 

Date : 8 – 10 May 2018 

 

 
Survey Coordinator Comments 

 
 

 
St John of God Hawkesbury District Health Service is congratulated on its achievement at this survey of being 
compliant with the requirements of all the Actions associated with the ten NSQHS.  This is notable given the 
context of massive change that the organisation has experienced under its new management in the past two and a 
half years. There has been almost a total makeover of its senior management team and new clinician managers 
have been appointed and new positions established.  These changes have been accompanied by the streamlining 
of the patient journey from admission to discharge to community care and general improvements in clinical 
outcomes and other non-clinical performance indicators. The standout feature of this organisation is its impressive 
engagement of the local community (that includes consumers, carers and the large number of contracted VMOs 
working within multidisciplinary teams) and the partnerships it has developed with a range of community 
organisations and government departments in providing continuity of care and treatment that is contemporary and 
evidence-based.  The new governance arrangements are highly accountable and transparent and it was clearly 
apparent to the surveyors that this was a value-based organisation.  
 

 


