
 

 

 
 

Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Genesis Cancer Care NSW 
 
126307 

Date : 27th –  29th March 2018 
 
 

Organisation’s Comments 
 
 
 
First accredited under the NSQHS Standards in March 2015 GCC NSW has a well-established and 
sustained organization wide commitment to providing a high standard of care to patients. This is evidenced 
through clinical and executive and includes monitoring and measuring performance so that the quality of 
care and patient outcomes are continuously improved. The patient is at the centre of everything we do and 
all staff are involved in continues improvement to the patient experience. Genesis strives for excellence 
and has a continued focus on reducing variation in clinical practice across all medical and technical 
expertise- locally, nationally and internationally.  
 
 
 
 

Survey Coordinator’s Comments 
 

 
 
Genesis Cancer Care demonstrate a clear commitment across the organisation to providing a high standard of care 
to patients and to continuously monitoring and measuring performance so that the quality of care and patient 
outcomes can be improved. The standard of evidence and the way in which it was provided for this survey 
demonstrated a strong understanding of the requirements of the NSQHS Standards and the way in which these 
standards can be applied to service environments such as ambulatory care services. Of special note was the 
enthusiasm of the clinical staff for undertaking quality activities. The chosen activities were practical issues that 
lead to outcomes that definitely improved patient and staff safety and improved patient journey at Genesis. 
 
 
 


