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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Royal Rehab Private 
 
126326 

Date : 21-22 March 2017 
 

 

 

Organisation’s Comments 
 
 

 
Royal Rehab Private is extremely pleased with the findings in only its second full ACHS Accreditation 
Survey against the National Safety and Quality Health Service Standards.  The Survey reviewed the 
continuing inpatient service, providing programs for stroke, complex neurological conditions, orthopaedic 
and post-operative reconditioning, and the relatively newly commissioned outpatient and day ambulatory 
services.  
Again, the Surveyors acknowledged that Royal Rehab is highly regarded for its clinical expertise and 
academic knowledge, and made particularly welcomed comment about the positive staff engagement and 
commitment to patient centred care and consumer involvement across all aspects of the hospital’s 
operations. 
 
The Survey noted the Hospital’s good attention to patient safety, from the pre-admission risk assessment 
process, extensive clinical guidelines and policies, staff orientation and training, and commitment to Open 
Disclosure principles and practice.  Recent and substantial investment and development of Royal Rehab 
Private’s Client Management Systems provides a comprehensive support system to clinical staff, providing 
all client documents and decision tools at the point of care. 
 
Reflecting the ongoing commitment and advancement of consumer and carer participation in service 
planning since our inaugural audit, the Surveyors awarded a “Met with Merit” rating for consumer 
participation in strategic and operational planning, and were highly complementary of Royal Rehab’s 
Consumer Representative Council’s involvement across the organisation – “consumers are embedded 
across the organisation” and are “involved in management committees at every level, are actively involved 
in the evaluation and improvement of services, in the development of patient/client information and are 
actively engaged by clinicians in the development of services 
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Survey Coordinator’s Comments  

 
 

 
Royal Rehab Private is a small organisation providing a rehabilitation service based on the experience of 
over 100 years of service by Royal Rehab Hospital in Ryde.  The team is committed to providing high quality 
services, and building on the learnings from timely patient feedback to ensure the care is meeting the needs 
of consumers and their carers. 

 
 


