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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Genesis Care Hurstville 
 
126429 

 

Date : 29 September 2015 

 

 

Organisation’s Comments 
 
 

 
The team at Genesis Cancer Care Hurstville has undertaken a significant review of its systems and 
processes with the implementation of the National Safety and Quality Health Service Standards. 
 
A renewed focus from all staff has delivered a platform that will set the team up for future success and it 
will ensure that the Safety and Quality of our service is maintained for our patients. 
 
We believe we have fostered a strong collaborative culture around Safety and Quality that will provide 
sustainability of the accreditation process through ACHS.  
 

 

 
 
Survey Coordinator’s Comments 

 
 

 
The governance arrangements for the various Genesis Care sites have been reviewed at ACHS surveys on 
more than one occasion and have been found to be of a high standard. This high standard was also noted 
at the Hurstville facility. 
 
One significant change noted by the survey team is the recent review and subsequent changes to Genesis 
Care's vision, now "Innovating Healthcare Transforming Lives") and the Genesis values (Collaboration, 
Compassion, Innovation and Outcomes). 
 
Safety and quality are paramount at all levels of the Genesis Care organisation and the new service at 
Hurstville has now been fully integrated into the Genesis Care structure and its support services. 
 
Of special note was the commissioning by Genesis Care of its Consumer Advisory Committee (CAC).The 
commission process has created an excellent governance structure for consumers and membership of the 
CAC is noted to be multicultural and one of significant expertise. 

 
 


