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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

SESLHD - Mental Health Service 
 
150025 

Date : 19-23 November 2018 

 

 

Survey Coordinator’s Comments 
 

 
The South East Sydney Local Health District Mental Health Service provides a wide range of Inpatient, 
Ambulatory and Community mental health services across the Northern and Southern sectors and there is 
significant evidence that it is "in touch" with its very diverse community and understands its needs. The 
organisation was very responsive to suggestions and comments throughout this survey by surveyors, and 
responded in a very timely manner, implementing these prior to the completion of survey, or having robust 
plans in place to achieve them, with realistic time frames set. 
 
There is very good work done in both Sectors, and the team suggest more cross pollination with these 
good ideas, to standardise care. The organisation is responsive to changing needs and demands allowing 
it to ensure appropriate, effective and timely care to consumers, carers and families.  

There was consistency among staff in terms of knowledge and familiarity with the National Standards, and 
quality displays throughout the organisation demonstrated the commitment to them. It is to the credit of 
the Executive Leadership team, and all staff of the very good result has been achieved at this OWS and 
this reflected in the enthusiasm, responsiveness and positivity with the staff when the survey team met 
with them.  
 

 
 


