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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, most 
notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed 
Performance Statement (APS) to be placed on the ACHS website. The member organisation may also provide an 
APS to be placed on the website. The APS should include reference to strengths and/or weaknesses identified 
during survey. 

Name of member organisation : 
 
Org Code : 
 

The Haymarket Foundation Limited 
 
155202 

Date : 21 June 2018 

 

 

Organisation’s Comments 
 

 
For this accreditation cycle, The Haymarket Foundation embarked on an ambitious project to embody the spirit of 
the EQuIP 6 framework.  
 
We are proud of our achievements and improvements across the clinical, support and corporate functions of our 
organisation.  Some highlights include; 
 
Clinical Function 
“Haymarket provides supportive and appropriate care to the client cohort, and although the environment is 
challenging, services are responsive with appropriate assessment, referral and ongoing care practices in place” 
“Clients were interviewed… all stated that they were involved in their care, treated well, their needs met and their 
rights respected”. 
 
Support Function 
“The Quality Management system acknowledges the relationships between quality management, clinical systems 
and risk management.  Its objectives include the development of a sustainable culture of quality improvement, 
providing an appropriate response to adverse events, accountability for defining risks, utilising feedback and 
ensuring compliance with the KPIs for funding bodies.”  
 
Corporate Function 
“Surveyors were impressed with the extent of changes made to enhance corporate performance which could be 
linked to contemporary management theory and application of sophisticated Business intelligence Solutions. As 
these processes become embedded the organisation should be data rich and have the evidence to demonstrate 
the sustainability of many of the new initiatives. The Haymarket Foundation presented as an energised 
organisation with a clear vision for the future supported by an engaged staff.” 
 

 
Survey Coordinator’s Comments  

 
 

Staff of the Haymarket Foundation can be proud of their commitment and achievements in providing care for 
clients, consistent with the EQuIP 6 standards.  Surveyors were particularly impressed with staff enthusiasm and 
engagement with the many recent operational changes, all of which are ultimately designed to enhance client 
experience and outcomes. 

 
 


