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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys and is actively encouraging all members to make this information available to interested parties, most 
notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed 
Performance Statement (APS) to be placed on the ACHS website. The member organisation may also provide 
an APS to be placed on the website. The APS should include reference to strengths and/or weaknesses 
identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Sydney Drug Education & Counselling Centre (SDECC) 
 
155570 

Date : 14 September 2018 

 

Organisation’s Comments 
 

 
The Sydney Drug Education & Counselling Centre’s (SDECC) goal is to empower young people, families and 
their community to minimise the harms associated with the problematic use of alcohol and other drugs.  
 
The service provides a model of evidence based, outcome focused counselling and support services for young 
people aged 14 – 25 years with problematic use of alcohol and other drugs, and their families. The model 
focuses on keeping them safe, out hospital, out of the criminal justice system and contributing to their 
community and achieving their potential in life.   
 
SDECC has a commitment to and whole of organisation approach to quality and safety and adopt a continuous 
quality improvement approach fully supported by the Board. 
 
SDECC value participation in the ACHS Evaluation and Quality Improvement Program (EQuIP6) and embrace 
the recommendations to assist us in our quality journey. 
 

 
Survey Coordinator’s Comments 

 

 
The Sydney Drug Education & Counselling Centre (SDECC) goal is to empower young people, families and 
their community to minimise the harm associated with the problematic use of alcohol and other drugs.  
 

The service provides a model of evidence based, outcome focused counselling and support services for young 
people aged 14 – 25 years with problematic use of alcohol and other drugs, and their families. The model 
focuses on keeping them safe, out hospital, out of the criminal justice system and contributing to their 
community and achieving their potential in life.   
 

The Sydney Drug Education and Counselling Centre has made good progress towards having robust quality 
and safety management systems in place to meet the requirements of the Evaluation and Quality Improvement 
Program (EQuIP6).    
 

Throughout the survey the surveyors observed a whole-of-organisation approach to the quality and safety 
journey, fully supported by an energetic and committed governing Board.  Staff are committed to providing 
quality care and improving services with several examples of quality improvement activities provided. There is a 
positive culture of quality improvement across the service.  
 

Recommendations have been made to assist the organisation in their quality journey.  
 

 


