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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Riverina Cancer Care Centre 
 
160010 

Date : 16 May 2017 

 

 

Organisation’s Comments 
 
 

 
The provision of excellent care to Riverina Cancer Care Centre (RCCC) patients is achieved by Centre 
staff and Volunteers’ participation in and observance of the Centre’s Quality system in the performance of 
their roles. Cooperation, collaboration, communication and mutual respect are critical to provision of 
excellent care. 
 
The RCCC is a private organisation with strong links and partnerships with the community. The RCCC 
philosophy to provide excellence in cancer care to all patients no matter what their financial capacity or 
health insurance status highlights the community partnership.  
 
The RCCC is located within the grounds of Calvary Health Care Riverina. The land has been made 
available to the RCCC by the Sisters of the Little Company of Mary Health Care. The Riverina Cancer Care 
Community Trust through a massive fundraising effort in 2001 raised $4.3m to build the wonderful building 
that the RCCC occupies and stands a testimony to the generosity and commitment of the community. 
  
Furthermore, the RCCC maintains a close partnership with the Murrumbidgee Local Health Network to 
ensure supportive care is comprehensive and well-coordinated.  RCCC patients have access to a Cancer 
Care Coordinator, McGrath Foundation Funded Breast Care Nurse, Oncology Social Worker, Oncology 
Dietician and Speech Pathologist. This is truly a very functional working relationship across both private 
and public organisations ensuring patient centered care without barriers. 
 
The RCCC makes state-of-the-art technology available through two 160 MLC / CBCT / IMRT equipped 
Linear Accelerators, CT Simulation (on site), 4D Cone Beam Computed Tomography (CBCT), Flattening 
Filter Free (FFF), Volumetric Modulated Arc Therapy (VMAT) and IMRT Patient Treatment Planning.  
 
The Chemotherapy Suite utilizes 9 beds for chemotherapy administration, therapeutic infusions and blood 
transfusions. 
 
The Centre’s chemotherapy suite is currently running near capacity with future projections indicating it will 
be at full capacity within two years- time. In order to ensure future cancer patients, receive the same high 
level of quality care as current patients do an expansion of the Chemotherapy suite from nine to fourteen 
beds with an estimated cost of half a million dollars is needed. 
 
Once again, RCCC is partnering with the Community to make this happen.  The RCCC Community Trust 
has generously agreed to help support funding of the expansion project. A number of fundraising activities 
have taken place to further help the Community Trust. 
Wollundry Rotary chose the Riverina Cancer Care Centre as their charity of choice for the 2017 Food and  
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Wine Festival and Sally Packer participated in Wagga Takes Two for the Riverina Cancer Care Centre.  
 
The RCCC’s involvement in Cancer Clinical Trials through the NSW Cancer Institute, NSW Cancer Council 
and other research and clinical trials groups further enables patient access to treatments which would 
normally not be available to them. 
  
The RCCC has been a catalyst for the improvement of other medical services in the region including 
Cancer Surgery, Neurology, Urology, ENT, Respiratory and Cardiology. The RCCC recognises the 
importance of education and maintains affiliations with universities such as Charles Sturt University for the 
purposes of teaching and training students. The ongoing involvement and success of Multidisciplinary 
Team meetings (Breast, Colorectal and upper GI, Urology and Lung) continues to enhance patient care 
and provides a further forum for education. 
 
In addition to the comprehensive cancer treatment service provided at the facility in Wagga Wagga, 
Radiation Oncology consultation outreach services are provided at Young District Hospital and Griffith 
Base Hospital. Chemotherapy treatments are provided at Griffith Oncology and Young Oncology with the 
medical supervision provided by the Riverina Cancer Care Centre. 
 

 
 

Survey Coordinator’s Comments  
 
 

 
The Riverina Cancer Care Centre has been generously built and funded by the community to provide local 
contemporary cancer care services that enable patients to markedly reduce travel.  
There is a strong commitment to providing all care using contemporary equipment, best practice 
guidelines, and take part in researching new treatments and regimes to improve patient outcomes. Patient 
education prior to treatment is individualised and ensures that patients are well informed about all aspects 
of their care plan. 
Staff are rightly proud of the contemporary care, and raft of compliments received in the form of thank you 
cards. 

 


