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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

MetWest Surgical 
 
160722 

Date : 26 October 2017 

 

 

Organisation’s Comments 
 
 

 
MetWest Surgical is an Ophthalmic Day Surgery, located in Blacktown, in western Sydney. At organisation 
wide survey, MetWest Surgical underwent accreditation under the EQuIPNational Day Procedure Services 
program.  The day procedure centre met all 10 National Standards to maintain continuous accreditation, as 
well as the additional 5 standards in the EQuIPNational module. 
 
The surveyors congratulated management and staff for undertaking the full 15 standards and it was evident 
to the survey team that the governance and management of MetWest Surgical was effective and focused 
on the safe and quality care of patients and staff. 
 
The recommendations at the survey centred around improving the systems and processes for cultural and 
diverse patients at the centre and with the assistance of the surveyors, the Quality Manager has accessed 
resources to implement these. 
 
MetWest Surgical looks forward to continuing to strive for it’s vision to be the preferred day surgery centre 
for quality eye care in the western metropolitan area, by providing quality day surgery with high standards 
of patient care and excellent surgical outcomes in a stress-free environment. 
 

 
 

Survey Coordinator’s Comments  
 
 

 
MetWest surgical is a small boutique ophthalmic day surgery service ,located close to Blacktown Hospital,in 
an area zoned medical and dental precinct. The day surgery operates in a highly competitive and 
challenging market and maintains its' market share by offering high quality specialist services.  The service 
was exceptionally presented and the physical environment complimented the service provided. Staff were 
clearly strongly committed to the organisation and were very well supported and appreciated by 
management.  
 

 
 


