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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Diagnostic Endoscopy Centre 
 
160806 

Date : 16 May 2017 

 

 

Organisation’s Comments 
 

 
 
The DEC strives to provide services to the community which are safe, appropriate and of the highest quality. 
We have provided endoscopic services since 1990 and pride ourselves and the quality of care. Our clinical 
team is highly regarded and our nursing staff possess a healthy balance of excellence in nursing care 
balanced with gentle and encouraging skills to enhance the overall patient experience.  
 
We are thrilled to be awarded full accreditation status with ACHS for a three-year term. Our team works 
tirelessly to meet and exceed the requirements of accreditation. As an extension of our commitment to quality, 
we completed the EquipNational program encompassing the ten National Standards together with standards 
developed by ACHS including service and care delivery; workforce planning and management; information 
management; organisational systems and systems for safety. We feel only by meeting the standards of 
EquipNational can we truly gauge our performance overall. 
 
 

 
 
Survey Coordinator’s Comments  
 

 
 
The Centre is congratulated on maintaining its record of complying with each of the relevant National 
Standards and also for the additional Equip standards. The positive culture of the Centre was certainly 
noted by the survey team. Also noted was the comprehensive range of audit and assessment data being 
collected for the quality programs, and that benchmarking with others was undertaken by the centre. The 
advances made a the centre in regard to consumer involvement were impressive and reflect the 
commitment of the centre to improving patient care. 
  
 

 
 


