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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Excel Endoscopy Centre 
 
161044 

Date : 21 September 2016 

 

 

Organisation’s section for Comments 
 

 
 
Excel Endoscopy Centre provides endoscopy service to the private sector of the local community since 
1991 with an interdisciplinary team of consultant physicians, consultant anaesthetists, registered nurses 
and support personnel.   
 
The mission of the Centre is to make a difference to our patients “by adopting the approach of detailed 
endoscopy with the use of dye spray techniques and individualized pre-admission instruction”. Our 
commitment to provide quality care is demonstrated by the Centre being accredited with the Australian 
Council on Healthcare Standards since 1999.   
 
In September 2016, Excel Endoscopy Centre successfully completed the ACHS National Safety and 
Quality Health Services Day Procedure Centre Survey.  All core actions in NSQHS Standards were 
successfully met with no recommendation received from this survey. Achievement most acknowledged by 
the surveyors include the establishment of a Consumer Focus Group since 2013 and the ongoing 
involvement of the consumers.   
 
 

 
 

Survey Coordinator’s Comments  
 

 
 
The Executive Committee formulates goals and strategies for the Centre, endorses policies, and is the final 
decision maker for appointment of medical practitioners and staff. The MAC is responsible for the 
credentialing of medical privileges as well as monitoring the clinical services. There are very rare accidents 
or incidents for review due to the thorough screening of patients to ensure only patients suitable for day 
surgery in a totally ambulatory setting are selected for treatment at the Centre.  
 
The survey team viewed evidence of a very well structured safety and quality framework that resulted in 
key improvements and changes. This very small organisation has well established quality and safety 
programs and the team are congratulated on the achievements to date.  
 
 

 


