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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code: 
 

Chris O’Brien Lifehouse – Ambulatory Services 
 
166121 

Survey date: 12 February 2015 

 

 

Organisation’s Comments: 
 

 
The Chris O'Brien Lifehouse is a purpose-built integrated cancer service committed to providing 
uncompromising cancer care in a patient centred environment.  
 
The facility commenced operation in November 2013, with ambulatory care clinics (including medical and 
radiation oncology, gynaecologic oncology, breast cancer, and head and neck cancer), facilities for imaging, 
wellness and support services and a capacity for research. In September 2014, the scope of service was 
increased to include a Day Procedure services. Chris O’Brien Lifehouse has been successful in achieving 
full accreditation for Ambulatory Care Services under the National Standards with all core actions 
satisfactorily met.  
 
In March 2015 Chris O’Brien Lifehouse opened inpatient beds, intensive care services and operating 
theatres. Interim accreditation has been awarded with all required actions satisfactorily met.  
  
Comments by the surveyors confirm that the Chris O’Brien Lifehouse has strong governance, a best 
practice approach to consumer engagement, a high standard of clinical care and good quality and safety 
systems designed to provide care to patients in a safe, caring environment. 
 

 
 
Survey Coordinator’s Comments: 

 

 

Chris O'Brien Lifehouse has demonstrated significant advances in the development of its quality 
improvement systems since the interim accreditation survey conducted in 2013. At least a full cycle of 
reviews and audits has been conducted, with the organisation able to demonstrate significant improvements 
and achievements to practice as a result of the governance systems that are in place. The commissioning of 
the ambulatory services before the inpatients services has required these services to focus specifically on 
areas of practice that would not normally be required in an ambulatory care setting. Lifehouse is 
congratulated for the effort it has invested in developing its systems and is encouraged to continue to work 
towards best practice in both its clinical and its non-clinical activities. 

 
 


