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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code :  
 

Hesse Rural Health Service 
 
210003 

Date : 12-13 May 2015 

 

 

Organisation‘s Comments 
 
 

 

Hesse Rural Health’s mission is to provide and facilitate access to best practice health, aged and 

community based services that strive for rural wellbeing. This mission has been recently reviewed in line 

with our organisational strategic directions. To bring this ideal to life Hesse’s newly formed Consumer and 

Community Advisory Committee in 2014 led the creation of a series of five value statements harnessing the 

perspectives of residents, clients, families, volunteers, staff, executive, Board and the wider community. 

These initiatives have guided the development of an innovative quality framework with key domain action 

plans that demonstrates how our small rural health service provides and improves upon the delivery of 

quality care.  

 

Our approach to quality has now been reviewed in the recent National Safety and Quality Standards 

organisational wide survey with Hesse’s performance being acknowledged through success in this 

Australia wide program meeting all standards without recommendations for action in any area. 

 

Whilst a great result in 2015 the organisation recognises opportunities to build on this solid foundation and 

have been fortunate during this national survey visit to receive knowledge on other initiatives applied by like 

services. We will draw upon these within our existing processes to achieve continued development 

wherever possible.  
 
 

 
 

Survey Coordinator‘s Comments 
 
 

 
Hesse Rural Health Service is a pivotal part of the local community. Community members are strongly 
supportive of the health service and participate enthusiastically via the Ladies Auxiliary and the Community 
and Consumer Advisory Committee. The buildings and gardens provide a very pleasing environment in 
which patients and residents receive safe, quality care. Staff were, without exception, enthusiastic and 
committed to continuous quality improvement; numerous improvement activities have been actioned in the 
last 12 months and staff have a good understanding of requirements to meet the National Standards. 

 
 
 


