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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Nathalia District Hospital 
 
210008 

Date : 5 September 2017 

 

 

Organisation’s Comments 
 
 

 
Nathalia District Hospital is a Small Rural Health Service in northern Victoria, which provides acute medical, 
emergency care, palliative care services and a suite of community based health and wellbeing programs.  
 
The health service was recently underwent an ACHS EQuIPNational Periodic Review in September 2017.  
At this review the health service was assessed against the first 3 National Safety and Quality Health 
Service (NSQHS) Standards and the 24 mandatory criteria under EQuIPNational.  
 
Surveyors found Nathalia District Hospital met all the self rated met standards, and increased the ratings in 
3 areas to “Met with Merit”. Surveyors acknowledged the organisation’s commitment to the provision of 
safe quality care using a patient-centred model of care and their strong and effective partnerships with their 
community.  
 
Areas recognised as meritorious included: 
 

• Acknowledgement of the effective communication and information systems used to keep 
consumers informed of the organisation’s safety and quality performance. 

• The consistently achieved hand hygiene standards well above the State target level whilst showing 
an ongoing trend of improvement. 

• The sound systems in place to ensure staff are appropriately immunised to protect them and the 
patients in their care. 
 

 
The survey team highlighted the organisation’s commitment which permeates all parts of the facility and its 
outreach services, supporting the robust culture of quality and safety. The survey team acknowledged 
areas across the health service which were well done, whilst offering suggestions for ongoing 
improvement. 
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Survey Coordinator’s Comments  
 
 

 
Nathalia District Hospital has robust governance systems and processes which are monitored by a 
committed and enthusiastic Board of Management. 
 
Surveyors were impressed by the level of understanding of the staff about the organisation's capacity to 
manage clinical presentations, and the efficiency with which they arranged transfer to a suitable facility 
when the clinical presentation was outside the organisation's role delineation. There is a commitment to 
patient-centred care which is supported by an established culture of quality and safety. Staff demonstrated a 
commitment to the provision of best practice health care for clients in a safe environment with a workforce 
aiming for continuous improvement. A systematic and standardised approach to the presentation of data, 
including trending, evaluation, monitoring and reporting is in place, and is used to identify opportunities for 
further improvement. Multiple examples of improvements made as a response to routine client feedback, 

complaints and incidents were provided throughout the survey. 

 
 


