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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Djerriwarrh Health Services 
 
210011 

Date : 24-26 October 2018 

 

 

Organisation’s Comments 
 
 

 
Djerriwarrh Health Services provides a range of primary, ambulatory, aged and acute care services, from 
its hospital, community health centres, ambulatory care and residential aged care facilities.  Djerriwarrh 
Health Services proactively seeks to support all members of our communities to better health and 
wellbeing.  We provide quality integrated health services, underpinned by a high standard of clinical 
governance, which focusses on both transparency and accountability.   
 
Djerriwarrh Health Services is located on the urban fringe of Melbourne, Victoria in a rapidly expanding 
growth corridor.  In order to meet the forecast of population growth, Djerriwarrh Health has commenced 
formulating both master strategic and clinical service planning for 2019 and beyond.   
 
In August 2018, Djerriwarrh Health underwent a significant review of quality and risk management.  A 
comprehensive quality and risk framework was successfully built and functions to continually inform both 
our strategic and operational direction.   
 
The development of a Diversity and Consumer Advisory Committee has enabled Djerriwarrh Health 
Services to have community representation at both Board and operational levels.  It is paramount that our 
community have the opportunity to influence our service planning, our service delivery, and the design of 
care and the education of our staff.  Their voice is invaluable and heard throughout the entire governance 
structure. 
 

 
 

Survey Coordinator’s Comments  
 
 

 
Over the past four years a large body of work has been undertaken to establish strong governance 
structures, a set of values and principles that are safe and accountable and lived across the organisation. 
There is strong evidence of a growing culture that supports safe patient care and individual staff who are 
willing to hold their colleagues to account. The leadership demonstrated at all levels is strong although some 
are new to their roles but with the ongoing mentoring programs and role modelling this will ensure it is 
embedded across the organisation. 
 

 
 
 


