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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Gippsland Southern Health Service 
 
210580 

Date : 13-16 March 2018 

 

 

Organisation’s Comments 
 
 

 
Gippsland Southern Health Service (GSHS) provides acute, residential care and primary health services to 
the South Gippsland community.  GSHS continues to have a focus on providing safe and quality care for 
the local community that meets community needs.   
 
GSHS works collaboratively with surrounding health services in the provision of health care, most recently 
working with health services at Foster and Yarram to implement a telehealth model to facilitate 
consultations at a regional emergency department for non-emergency patients presenting to urgent care 
after hours.  The health service was awarded the Australian Health Service of Distinction award from the 
Studer Group in June 2017 for the improvements that have been made across the organisation in customer 
service, clinical and financial outcomes patient experience. 
 
GSHS has continued to build on its strong clinical governance framework and has reviewed the committee 
structure to improve accountability, lines of reporting and inclusion of consumers into the care process. 
 

 
 

Survey Coordinator’s Comments  
 
 

 
The survey team was privileged to experience the commitment of management and staff in providing good 
patient care outcomes through validated evidence based clinical guidelines and pathways that have 
minimised risk to patients. Staff and patient satisfaction levels are both high reflecting the culture of the 
organisation and high performance expectations.   
 

 
 
In addition to the APS, consent is given for the following hyperlink to the organisation’s website to appear 
on the ACHS website: 
 
 
HYPERLINK: ___http://www.gshs.com.au/_________________________________________________ 
 
 
 

 


