
 

 

 

 

 

Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Maryborough District Health Service 
 
210684 

Date : 31 July – 2 August 2018 

 

 

Organisation’s Comments 
 

 
 Maryborough District Health Services (MDHS) is committed to creating a healthy community by 
‘inspiring health’ with innovative programs and a focus on achieving long term sustainable health 
outcomes.  
 
As an organisation, we have listened to our community to identify their needs, desires and aspirations for 
MDHS.  As an organisation we are actively working together with our consumers on true co-design 
projects to further embed consumer directed service planning. We have further strengthened our 
partnerships by assessing and enhancing all of the opportunities for interacting with our consumers and 
the community. This has led to improved clinical governance and engagement through direct consumer 
feedback.  

 
 The National Standards Organisational Wide Survey saw the commendation of MDHS on its approach 
to clinical governance and the ongoing commitment of the Board of Management to embed systems and 
processes across the organisation. MDHS were praised on the continued journey to ensure consumer 
engagement and participation and look forward to what else can be achieved.  
 

 

 
Survey Coordinator’s Comments 

 

 
Maryborough District Health Service (MDHS) should be very proud of their achievements and dedication in 
ensuring person-centred care and services are delivered safely to patients and the broader community.  
Robust leadership, a culture of improving performance, quality and risk management, staff education and 
training, as well as community engagement are embedded in every day practice.  
 
Systems to measure patient outcomes of care are extensively evaluated and communicated to all. 
 
MDHS has recently undertaken successful Quality Health Service Standards (NSQHSS) accreditation 
which is testimony to the continued commitment by MDHS to deliver high quality care and services to their 
population. 
 

 
 
 


