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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Moyne Health Services 
 
211282 

Date : 20-21 June 2017 

 
 

Survey Coordinator’s Comments  
 
 

 
Moyne Health Services has robust governance systems and processes which are monitored by a committed 
and enthusiastic Board. 
 
Surveyors were impressed by the level of understanding staff displayed about the organisation's capacity to 
manage clinical presentations, and the efficiency with which they arranged transfer to a suitable facility 
when the clinical presentation was outside the organisation's role delineation. There is a commitment to 
patient-centred care, which is supported by an established culture of quality and safety. Staff demonstrated 
a commitment to the provision of best practice health care for clients in a safe environment, coupled with a 
workforce aiming for continuous improvement. A systematic and standardised approach to the presentation 
of data, including trending, evaluation, monitoring and reporting is in place, and is used to identify 
opportunities for further improvement. Multiple examples of improvements, made as a response to routine 
client feedback, complaints and incidents were provided throughout the survey. 
 
The work undertaken in improving consumer engagement since the last survey is notable, and consumers 
are now actively involved in particular projects, and working in partnership with staff on various committees 
to improve the quality and delivery of health services to the community. 

 
 


