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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Edenhope & District Memorial Hospital 
 
211981 

Date : 11-12 September 2018 

 

 

Organisation’s Comments 
 

 
Edenhope & District Memorial Hospital is a team who are proud to have demonstrated our commitment to 
patient safety and quality care during the periodic review in September 2018, following receiving 20 
recommendations from the previous survey in 2016. Our team were able to successfully demonstrate this 
commitment during a time of significant, and somewhat challenging change for the organisation. We are 
guided by a hands-on, well trained and friendly Board of Directors and Executive team. It was noted by the 
surveyors and staff that this visit was the calmest and happiest to our hospital for some time – a tribute to 
our organised and dedicated staff, volunteers and support services. 
 
We have developed strong regional partnerships with larger organisations who provide our small rural 
health service with support with Infection Control, Education, Human Resources, Payroll, Clinical 
Governance and Research Ethics. 
 
Edenhope has demonstrated robust systems for: 
 

1. Escalation of care for our patients 
2. Clinical Handover 
3. Credentialing and Privileging 
4. Incident reporting and management 
5. Consumer engagement; 

 
just to name a few. These are continually monitored and reported through our established Safety and 
Quality systems to the governing body and key stakeholders. 
 
Our staff are highly trained and continue to strive for quality improvements and excellence in care for, and 
with our consumers. 
 
Edenhope & District Memorial Hospital website:  
http://www.edmh.org.au/ 
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Survey Coordinator’s Comments. 
 
 

 
Edenhope and District Memorial Hospital (EDMH) has undergone significant challenges, over the past two years, in 
recruiting and retaining senior nursing staff including the Director of Nursing. The Quality and Risk Coordinator has 
been in position for less than two years. Never the less EDMH was able to clearly demonstrate an ongoing 
commitment to patient safety and quality improvement to the survey team. All surveyed NSQHS Standards core 
and developmental actions were satisfactorily met, with no recommendations generated. Appropriate action has 
been taken by EDMH in relation to the recommendations from the previous EQuIPNational Organisation-Wide 
Survey (OWS), and all 20 recommendations were able to be closed, with no further requirements.  
  

 
 


