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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Bass Coast Health 
 
215217 

Date : 7-9 March 2017 

 

 

Organisation’s Comments 
 

 
 
Bass Coast Health has experienced significant challenges and changes over past years with the last 12 
months providing greater stability and strategic direction including a strong focus on Quality and Safety.   
A number of external reviews (including reviews of Clinical Governance and Risk Management) have been 
commissioned and multiple changes made as a consequence, resulting in improved systems and 
processes. Good progress has been made against all National Standards, and Human Services Standards, 
with action plans in place to facilitate continued improvement.   
 
Work is continuing the development of local capability frameworks including Surgery and Medicine, and 
Clinical Services Planning will continue to facilitate improvements to models of care, including improvements 
to service and staff capability.  Strong foundations are in place to further enhance Community Participation 
with a focus on better meeting the needs of our diverse community. Staff at BCH are positively and 
proactively involved in the improvement process and their passion and commitment for their local service is 
BCH’s greatest strength. 
 
 

 
Survey Coordinator’s Comments 

 

 
 
The recommendations from the previous survey were all addressed and closed.  
 
It was evident from the quality of the pre-survey documentation and evidence sighted by the surveyors that 
BCH is an organisation that has significantly strengthened all aspects of governance and clinical safety and 
quality. A strong focus on quality and safety has been maintained against a backdrop of restructure and 
significant organisational change. 
 
The surveyors commented on what an absolute pleasure it was to have had the opportunity to conduct the 
National Safety and Quality Health Service (NSQHS) Standards accreditation survey for BCH and to 
experience firsthand the effort that was put into compliance against the 10 NSHQS Standards.  
 
The ACHS survey team recommend full accreditation for this organisation.  
 
 

 
 


