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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers. As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code:     
 

Albury Wodonga Health 
 
215736 

Date: 
 

21-23 November 2017 

 

 

Organisation’s Comments  
 
 

 
Albury Wodonga Health (AWH) is a rapidly evolving large regional health service that has a catchment of 
approximately 250,000 people. AWH provide acute, sub-acute, mental health and community and 
ambulatory based services to the community we serve. 
 
In November 2017, AWH underwent assessment against the first three Standards of the National 
Standards at our Periodic Review.  We successfully Met all actions required and were congratulated on 
our favourable health care associated infection rates. We were also commended on our work to date in 
striving to meet the AS/NZS 4187:2014 reprocessing standard. 
 
The survey team offered senior leaders and staff invaluable advice about future planning and potential 
quality improvements in preparation for the introduction of National Standards - Second Edition.  
 

 
 

Survey Coordinator’s Comments  
 
 

 
Albury Wodonga Health (AWH) is the first cross border public health service in Australia and provides the 
largest regional health care service between Sydney and Melbourne. Over time AWH have maximised the 
strengths of services on either side of the border and have navigated cross border issues related to 
staffing awards and legislative issues, particularly related to mental health and medication management.  
 
AWH has demonstrated that border issues can be overcome to achieve an integrated Rural Health service 
that the communities within their geographic area can truly benefit from. The community has supported the 
development of the new Cancer Centre and there are planned developments including a cardiac catheter 
and consultation service and Brain Health Centre. Achievements to date are a reflection on their strong 
commitment to consumer engagement including the involvement in service planning. 
 

 
 
 


