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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
 
Org Code : 
 

St. Vincent’s Hospital Melbourne Limited within Youth Health and 
Rehabilitation Services (YHaRS) 
 
216835 

Date : 9-10 May 2017 

 

 

Organisation’s Comments 
 

 
The SVHM Primary Health Services in YHaRS has achieved full accreditation with ACHS EQuIP Day 
Procedures achieving MA ratings in all criteria and the DHHS Human Services Standards all being 
assessed as Met. Primary Health Services in YHaRS achieved excellent results in relation to the client 
focussed care provided, staff working collaboratively with the other arms of the YHaRS consortium and 
good engagement with young people. The staff were commended for their experience and qualifications 
and the expertise with which they delivered care to the vulnerable client group.  
 
One of the strengths of the service was the recently introduced ‘drop in clinics’ which enable clients to self-
refer. This has seen an increase in the number of young people accessing the primary health service and 
will be further evaluated in the future.  
 
Opportunities for improvement were noted in the areas of documentation that client’s understand their 
rights and responsibilities, the inclusion of a falls and skin screen on admission and improving the use of 
chronic care plans. The service is progressing these initiatives.   
 

 
 

Survey Coordinator’s Comments  
 

 
The survey of St Vincent’s Hospital Melbourne Limited within Youth Health and Rehabilitation Services 
(YHaRS) against the EQuIP6 Day Procedure Centre (DPC) Standards was undertaken in conjunction with 
a survey to assess compliance by the SVHM Primary Health Service with Human Services Standards, 
Victoria.  

It is evident that the SVHM Executive and staff are striving for excellence in the standard of healthcare 
provided. There is a distinct focus on the engagement of the SVHM primary health workforce to ensure 
safe and quality client-centred care is provided and in fostering teamwork and partnerships with other 
YHaRS consortium members and Department of Human Services staff in the Corrections Services.  

Good progress has been made in the implementation of all of the EQuIP6 DPC standards and associated 
criteria applicable to the SVHM Primary Health Services. Recommendations, comments and suggestions 
are included in the report to assist the organisation with the ongoing quality improvement program. The 
Executive and Staff are congratulated on their achievements.  
  

 


