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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

St John of God Healthcare – Ballarat 
 
220591 

Date : 11-13 September 2018 

 
 

Survey Coordinator’s Comments  
 
 

 
St John of God Healthcare, Ballarat(SJGHB) operations are part of a national corporate body, linked 
through an Eastern Hospitals Group, St John of God structure, presenting management with the need to 
engage more widely for strategic planning initiatives and financial and audit infrastructure reporting. The 
executive leadership team comprising Chief Executive, Directors of Nursing, Medical Services, Finance and 
Corporate Services and Mission, provide strong support to many very experienced operational leaders. 
SJGHB has reframed its existing effective governance framework with extensive measures of accountability 
permeating the organisation. The organisation’s vision, mission and values direct a culture of relationship 
building and service ethos linked to the organisation’s Mission.   
 
SJGHB presents as an organisation making great progress on the meeting of its strategic direction, 
providing high-quality health care for the community it serves, supported by a clinical governance framework 
focused on leadership which is more closely aligned to direct care delivery. It was evident that SJGHB has 
systematically undertaken ongoing processes to ensure a continuum of progress to meet requirements of 
each Standard since the previous survey. SJGHB is commended on outcomes from this survey.  SJGHB 
demonstrates strengths of an organisation focused on best practice, the embedding of patient and 
consumer experience, work being done on cultural responsiveness, commitment of staff outstanding 
governance of corporate and clinical safety and quality achievements evidence demonstrating cycles of 
review, change in practice, embedding of revised process and ongoing evaluation. There were no 
recommendations from the previous survey and on this survey, the team was able to verify that the 
organisation demonstrated satisfactory achievement level for each Standard and confirmed that it is well 
placed to meet the upcoming new generation of assessment requirements.   
 

 
 


