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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code: 
 

St John of God Healthcare – Pinelodge Clinic 
 
220781 

Date: 15-17 December 2017 

 

 

Organisation’s Comments 
 
 

 
St John of God Healthcare, Pinelodge Clinic is a 54 bed Mental Health and Drug and Alcohol facility with 
an extensive structured Day Therapy Program, Community Outreach Service and on site private 
Consulting Suites.   
 
Electro Convulsive Therapy (ECT) and Repetitive Trans-cranial Magnetic Stimulation (rTMS) are provided 
as part of the inpatient (day and overnight stay) program.   
 
The Organisation Wide Survey assessed 9 National Standards (Pinelodge has an exemption Standard 7) 
and 10 Mental Health Standards.   
 
All surveyed standards were satisfactorily met.   
 
The survey team were particularly impressed with the improvements made to the Intake process using a 
risk management framework and the innovative national trial of a telephone support service with a private 
health fund.   
 

 
 

Survey Coordinator’s Comments  
 
 

 
St John of God Pinelodge Clinic is to be congratulated on achieving compliance with all the specific 
requirements inherent in being accredited against the NSQHHS. The new Executive team is highly 
talented and has successfully engaged all key stakeholders in a short period. The organisation is moving 
quickly to restore the functionality of the core frameworks that are the building blocks of a modern health 
service. These include the quality improvement, risk management and infection control frameworks.  
 
Despite the changes in senior management the organisation has consistently maintained near or above 
benchmark on a range of activity and performance indicators and patient feedback reflects consistently 
high levels of satisfaction for an extended period. The evidence-based therapy programs offered to 
inpatients and outpatients are exceptional and are clearly beneficial based on measurable outcome data.  
 

 
 
 


