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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation surveys, 
and is actively encouraging all members to make this information available to interested parties, most notably 
consumers.  As part of our public disclosure initiative the ACHS survey team provides an Agreed Performance 
Statement (APS) to be placed on the ACHS website. The member organisation may also provide an APS to be 
placed on the website. The APS should include reference to strengths and/or weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

Cabrini Health 
 
220791 

Date : 04 - 08 June 2018 
 

 
Survey Coordinator’s Comments 

 
 
The survey team were very impressed with the patient/consumer being at the centre of care and decision making 
across all sites at Cabrini Health. There was a culture of compassion and care evident at all sites. A highlight was 
the investment into clinical education and training for all staff with contemporary and state of the art learning 
opportunities to promote cohesive teams and best practice for all disciplines of staff. This includes sustainable 
partnerships with other health services and universities. Research is also a very big part of improving safe quality 
care and practice for Cabrini Health with 9 research departments working in medical oncology, surgery, palliative 
care, psycho-oncology, nursing, clinical epidemiology, allied health, emergency medicine and intensive care and 
100 research projects approved in 2017 and 86% of research projects translating to practice.  
 
There is evidence of a culture of quality improvement with many posters and presentations being awarded best 
paper and poster at conferences e.g. Hospital in the Home. Transparency is important to the Board and Executive 
and there is also a culture of internal, external benchmarking and evaluation to improve practice and care with 
excellent results. The governance and quality improvement systems in place have continued to be strengthened and 
in particular a highlight was the involvement in consumers at all levels of the organisation. It was evident that the 
National Safety and Quality Health Service (NSQHS) Standards were embedded into care and practice across all 
sites.   
 
The survey team congratulate Cabrini for the ongoing improvements evidenced at survey with the patient and family 
being the centre of care with a focus on dignity, care and compassion from the beginning of life to end of life across 
all services.   
 
Technology has supported the clinical teams with improvement in safe medication practice, and also real time 
reporting with the Qlikview which enables teams to "drill down" into incidents and put in place any actions to improve 
immediately.   
 
Accreditation for Cabrini Health was a "business as usual" approach and work has also occurred in translating to the 
second edition of the NSQHS Standards in particular the consumer focus.  
 
 
 
 

 
 
 
 
 
 


