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Agreed Performance Statement 

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation 
surveys, and is actively encouraging all members to make this information available to interested parties, 
most notably consumers.  As part of our public disclosure initiative the ACHS survey team provides an 
Agreed Performance Statement (APS) to be placed on the ACHS website. The member organisation may 
also provide an APS to be placed on the website. The APS should include reference to strengths and/or 
weaknesses identified during survey. 

Name of member organisation : 
 
Org Code : 
 

St John of God Bendigo 
 
220883 

Date : 12-14 June 2018 

 

 

Organisation’s comments  
 
 

 
St John of God Bendigo Hospital is a division of St John of God Health Care, Australia’s largest Catholic 
not for profit health care group and the third largest private health care operator in Australia which 
provides health care services for the people of Bendigo and surrounding Central Victoria.  
 
A broad range of services are provided, with a value based approach to care based on Hospitality, 
Compassion, Respect, Justice and Excellence. A recently completed large scale re-development project 
saw the hospital grow from 123 beds to 154 beds, with an additional 2 theatres and new cardio vascular 
catheter lab.  
 
Our commitment to providing high quality care was recognised at our recent survey undertaken in June 
2018. All criteria for accreditation against the National Standards were successfully met.  
 

 

 
 

Survey Coordinator Comments  
 
 

 
St John of God Bendigo Hospital (SJGBH) provides a comprehensive range of surgical and medical 
services for patients residing in the Bendigo Region. 
 
The hospital has developed a culture of improving performance which is well embedded in every day 
practice. Quality and risk management, caregiver education and training, as well as community 
engagement are considered in all aspects of care delivery.  
 
Systems to measure and monitor care and services are used extensively to evaluate patient care 
outcomes and to ensure the delivery of high quality healthcare services is improved. 
  
The hospital has recently undertaken successful National Safety and Quality Health Service Standards 
(NSQHSS) accreditation which is testimony to the hospitals continued commitment to deliver high quality, 
safe care and services to their population. 
 

 
 


